l"\ Software Validation and Testing for a Dutch
VE ILICUS online backup software and services Company

Silicus successfully completes product testing on multiple platforms
within an aggressive time frame

Focus Areas
Client ISV

Business context  Validation and Testing

Services
Functional Data Storage and Back-
up Software
Silicus Services Business Challenge
Nature of Work - Manual Testing The client is a leading vendor of online backup software and remote
Testing involved the following activities : backup services. The Company’s Backup solutions help companies
fullyautomate their daily data backup and restore function.
e Test Planning
The company was gearing up for a release of the latest version of its
+  Test environment and VMWare Setup product called “BackupManager”.

The customer has multiple variations
* Installation and Sanity Testing of its products and each product could Technology
run on multiple platforms of Windows,
e Functionality Testing Platforms - Windows (32

tob ducted I iat . i and 64 Bit), Linux (Debian,
o0 be conducted on all variations for a
» Security Testing Fedora Core, SuSe, Ubuntu

the platforms. This was the major SRR S ES)

Linux and Unix. The testing was needed

business challenge that the customer and Apple MAC
wanted to overcome. .
Defect Tracking and
Business Value The Customer had the following Reporting - OnTime
The Silicus team was able to successfully test all objectives during testing: Test Case Management Tool
. . ; - Team Foundation Server

product functionalities for all product variants e Ensure that the “BackupManager” (TFS)
and on all platforms within the limited period released version meets business

Environment - Network
Based (Client/Server),
test related documents and reports to customer. » Validate the features and Windows and Web based
The team reported a variety of bugs and functionalities for the components
released for testing

required by the customer. Silicus submitted all requirements as defined

anomalies, some of which were severe and could

have adversely impacted the product’s Apart from its own internal team, the customer chose Silicus
reputation in the market place. Technologies to undertake independent testing services.

To read more about how we can help you reliably realize offshore benefits or know more about our services,
expertise, processes and case studies please visit us on the web at www.silicus.com.

Silicus Technologies, Inc., 16350 Park Ten PI, Ste 223, Houston TX 77084, 1 (866) 912-8855

New Brunswick, NJ + Pune, India
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